
Covid-19: Written Answer Reports 
Week beginning 8/6/20 

 
8/6/20 
 
Neil Bibby (West Scotland) (Scottish Labour): To ask the Scottish Government 
what (a) monitoring and (b) analysis has been undertaken by (a) it and (b) its 
agencies and partners regarding the comparative effect on learning and attainment 
during the COVID-19 lockdown between school pupils who have had access to 
computers and online learning and those without. (S5W-29419) 
John Swinney: The Scottish Government has, on a daily basis, been monitoring the 
number of settings/schools/hubs that are open for children and young people of 
keyworkers and/or vulnerable, and how many children and young people have been 
attending these since schools closed. 
Research and survey activity is also being undertaken by a range of external 
stakeholders (such as academic institutions, private and voluntary organisations, 
etc.) which cover the UK as a whole, but some which only focusses on Scotland. 
These studies gather evidence directly from children and young people, in light of the 
current covid-19 situation, with regards to their thoughts, feelings and experiences 
during this period (including the impact of school closures and home schooling), and 
contributes to the evidence base on which the Scottish Government draws to inform 
and monitor the impact the current situation is having on the lives of children and 
young people. 
 
Liam Kerr (North East Scotland) (Scottish Conservative and Unionist Party): To 
ask the Scottish Government whether it can confirm that, on school buses, social 
distancing measures would mean these running at 15% of normal capacity, and, if 
so, whether this means that only 15% of children can travel each day; whether, in 
light of that, and in order to accommodate all children, this would require an increase 
in school transport provision, and, if that is the case, which body or bodies would be 
expected to pay for this, or which budgets would be reduced to cross-fund this. 
(S5W-29437) 
John Swinney: The Scottish Government published guidance on physical 
distancing in schools, including school transport, on 28 May. This guidance includes 
advice to schools, local authorities and transport providers on how to support 
physical distancing on school transport. This guidance reflects that given in the 
Transport Transition Plan published on 26 May. Both documents emphasise the 
need for physical distancing and the knock-on effect on capacity within public and 
school transport. The use of alternative, active travel routes by school communities 
is also encouraged where appropriate. The Scottish Government is working closely 
with local authorities and other stakeholders through the Education Recovery Group 
to support the reopening of schools. 
 
9/6/20 
Neil Bibby (West Scotland) (Scottish Labour): To ask the Scottish Government 
what (a) monitoring and (b) analysis has been undertaken by (a) it and (b) its 
agencies and partners regarding the (i) quantity, (ii) quality and (iii) relevance of 
school-initiated engagement with pupils during the COVID-19 lockdown. (S5W-
29416) 

https://www.transport.gov.scot/coronavirus-covid-19/transport-transition-plan/


John Swinney: Local Authorities have the statutory duty for the provision of 
education and as such are responsible for the school-initiated engagement with 
pupils during this COVID19 lockdown. Individual schools have undertaken that 
contact in line with this duty. 
Education Scotland’s Senior Regional Advisors have gathered intelligence on the 
way in which Local Authorities have responded to the crisis through their ongoing 
contact with council officers. This has included examples of the way in which schools 
have engaged with learners. 
 
Neil Bibby (West Scotland) (Scottish Labour): To ask the Scottish Government 
what (a) monitoring and (b) analysis has been undertaken by (a) it and (b) its 
agencies and partners regarding the efficacy of Glow as a platform for online 
learning and teaching during the COVID-19 lockdown. (S5W-29420) 
John Swinney: Glow is the national online service funded by Scottish Government 
and provided by Education Scotland. This learning environment provides learners 
and educators across Scotland with access to a wide set of innovative digital tools 
and resources designed to enhance learning and teaching across the whole 
curriculum. As the provider, Education Scotland undertakes regular monitoring and 
analysis of the use of the service. 
Prior to the COVID-19 lockdown this analysis was carried out monthly. Since March, 
Education Scotland have asked their supplier, RM Education, to provide daily figures 
for the use of Glow. These indicate that there has been very significant increase in 
the use of Glow – from 3.7 million sessions in February 2020 to 12.4 million in May. 
Education Scotland also meet regularly with Glow Key Contacts from all local 
authorities. Since COVID-19 these meetings have been increased to weekly. 
The meetings report on progress with issues, discuss any new problems and 
consider suggestions for improvement, changes or additions. The meeting also 
consider the enquiries received by Education Scotland and its suppliers to determine 
any trends or wider impacting issues. 
Liam Kerr (North East Scotland) (Scottish Conservative and Unionist Party): To 
ask the Scottish Government what (a) financial, (b) childminding and (c) other 
support will be made available to parents in Aberdeenshire and across the country 
who want to return to work in August 2020 but cannot as schooling is expected to be 
part-time. (S5W-29474) 
 
John Swinney: On 21 May the Scottish Government published a route map setting 
out a four-phase approach to easing lockdown restrictions while still suppressing 
Covid-19. This sets out our plans for children to return to school under a blended 
model of part-time in-school teaching and part-time in-home learning in phase 3 of 
the route map. 
The UK Government Job Retention Scheme guidance states that: 
“If you are unable to work, including from home, due to caring responsibilities 
arising from coronarivus (COVID-19), such as caring for children who are at 
home as a result of school and childcare facilities closing, or caring for a 
vulnerable individual in your household, then you should speak to your 
employer about whether they plan to place staff on furlough.”  
This scheme has been extended until the end of October 2020 with new flexibility 



introduced from August 2020. 
The Scottish Government are planning for all childcare providers to reopen during 
phase 3 of the route map, subject to public health measures, with available capacity 
prioritised to support key worker childcare, early learning and childcare entitlement 
and children in need. 
Some childcare provision will be available more widely for parents and carers in 
phase 1. From Wednesday 3 June 2020 all childminders and fully outdoor childcare 
provision can reopen if they wish to do so. These providers must prioritise critical  
childcare for keyworkers and vulnerable children but beyond this, they can use their 
discretion to allocate places to families. 
We have established working groups and are working with 14 sectors to consider 
how quickly and in what manner, people can start to return to work. 
This includes taking into account transport, childcare, schooling and caring 
considerations. We are clear within our sectoral workplace guidance that when 
employers are carrying out workforce planning as a minimum we expect employers 
to take account of travel to work considerations and childcare arrangements, in the 
case of childcare settings and schools not being fully operational. We are also 
continuing to state that working from home should continue, where possible. 
 
Beatrice Wishart (Shetland Islands) (Scottish Liberal Democrats): To ask the 
Scottish Government whether the qualification pathways required to meet the 
national professional standard for school counsellors funded through its 2018-19 
Programme for Government have been impacted by the COVID-19 outbreak, in 
particular for (a) the British Association for Counselling and Psychotherapy (BACP) 
and (b) Counselling and Psychotherapy in Scotland (COSCA). (S5W-29481) 
John Swinney: The Scottish Funding Council does not normally monitor the delivery 
of qualifications in real time or get involved in the detail of the assessment process at 
institution or subject level. However, the Scottish Funding Council has been 
surveying institutions on COVID impact and all have assured that they are working 
hard to put in place alternative arrangements to ensure that students can complete 
their studies and be fairly assessed. 
In terms of assessment and registration for particular professions, each Professional, 
Statutory and Regulatory Body will have a slightly different approach to what it 
requires from providers at this time. However, we understand that training courses 
that support accreditation towards a professional body have continued online with 
many student counsellors given the opportunity to work towards becoming 
competent in them delivering therapy online with support provided via placement 
providers and via college/university teaching. 
Additionally, SQA has been providing advice and support to centres to ensure that 
disruption to the delivery of counselling training within our approved centres is 
minimised and mitigated as much as possible. The Centres involved have been able 
to adapt delivery and assessment models to facilitate remote learning and 
assessment including, where appropriate, evidence of competence from online and 
telephone counselling sessions. 
 



Beatrice Wishart (Shetland Islands) (Scottish Liberal Democrats): To ask the 
Scottish Government whether it will meet its commitment to ensure that every 
secondary school has counselling services by September 2020. (S5W-29482) 
John Swinney: It is expected that the commitment to ensure access to a counsellor 
in every secondary school from September 2020 will be met. The mental health and 
wellbeing support being put in place by local authorities, including providing access 
to counsellors, is a crucial aspect for supporting children and young people’s mental 
health, both in the current period of closures and as we seek to recover from COVID-
19. 
 
Beatrice Wishart (Shetland Islands) (Scottish Liberal Democrats): To ask the 
Scottish Government, further to the commitment in its 2018-19 Programme for 
Government, how many additional counsellors will be in place in secondary schools 
by September 2020. (S5W-29483) 
John Swinney: As stated in the Programme for Government 2018-19, we 
anticipated that the investment of over £60m in additional school counselling 
services across Scotland would create around 350 counsellors in school education. 
Local authority plans to implement the commitment were received earlier this year 
and are showing that overall plans are in place to meet the commitment in full. 
 
Beatrice Wishart (Shetland Islands) (Scottish Liberal Democrats): To ask the 
Scottish Government whether it will meet its commitment to ensure that, by the end 
of academic year 2019-20, every local authority will be offered training for teachers 
in mental health first aid. (S5W-29484) 
John Swinney: The 2018-19 Programme for Government, included a commitment 
to enhancing support and professional learning materials for teachers on good 
mental health, including, ensuring that by the end of academic year 2019-20, every 
local authority will be offered training for teachers in Scotland’s Mental Health First 
Aid (SMHFA) Training using a ‘train the trainer’ model to enable dissemination to all 
schools. 
All 32 local authorities have been offered the Scottish Mental Health First Aid 
training. 
 
Beatrice Wishart (Shetland Islands) (Scottish Liberal Democrats): To ask the 
Scottish Government what percentage of teachers have received mental health first 
aid training. (S5W-29485) 
John Swinney: Since 2014, the Scottish Government and Education Scotland have 
supported local authority staff, including staff from school settings, to attend Mental 
Health First Aid Training. School staff could include teachers, teaching assistants 
and additional support needs staff. We do not hold the information on which school 
staff have received the training. Local authorities and schools were encouraged to 
identify members of the school community who were best placed to identify pupils 
who may be struggling with mental health issues. 
Following the training, practitioners can then attend an additional element of the 
programme called ‘Training for Trainers’. This allows the practitioners to train local 
staff to deliver the training in their schools. Education Scotland produce annual 
reports on delivery of Mental Health First Aid Training. The reports for years 1-4 of 



the are available on the Scottish Government website at: 
https://www.gov.scot/policies/schools/wellbeing-in-schools/ 
 
In addition, we have established a working group to enhance existing materials and 
develop a new professional learning resource which will equip all school staff to 
support children and young people. This will enhance the strategies already 
available to schools and will be published towards the end of 2020. 
 
 

https://www.gov.scot/policies/schools/wellbeing-in-schools/

